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UNIVERSITY OF LINCOLN 

JOB DESCRIPTION 
 

JOB TITLE Insight and Benchmarking Analyst  

DEPARTMENT Planning and Business Intelligence 

LOCATION Brayford Pool 

JOB NUMBER FS6101(M) GRADE 7 DATE November 2018   

REPORTS TO Planning Manager  

 

 

CONTEXT 

 
The purpose of the Planning and Business Intelligence department is to ensure that the university’s strategic 
and operational planning, monitoring and reviewing processes are underpinned by robust, meaningful and 
timely management information so that these remain aligned to its mission, values and success. The 
department provides a broad range of services to support the achievement of the University’s objectives, 
including value-added business intelligence to support decision-making across the University, strategic and 
operational planning, timetabling and business continuity and risk management 

 

 

 

 

JOB PURPOSE 

 
The Senior Insight and Benchmarking Analyst is responsible for identifying a range of data analysis sources, 
interpreting and communicating key findings  from a variety of data analyses and sources in a timely and 
understandable way to various stakeholders across the Institution.  This will involve the development 
production and continuous improvement of clear and timely briefing papers and analysis reports to help 
inform University strategic decisions.  
 
The role will also involve the development of formal presentation and discussion of reports at committees and 
other meetings across the University in a clear and confident manner and providing recommendations to key 
stakeholders to help inform the University’s strategic direction.  Acting as a subject matter expert on the data 
set and key point of contact for queries, resolutions and further recommendations. 
 
The work of the Planning and Business Intelligence team is subject to rapid change in response to external 
policy changes and internal needs, and the responsibilities of the post will be varied and challenging.  
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KEY RESPONSIBILITIES 

 

Insightful analysis and reporting  

 
The development, production and continuous improvement of clear and timely briefing papers and analysis 
reports for a variety of audiences, supporting a data-driven committee structure.  Specifically, meeting the 
planning-related analysis and reporting needs of the Senior Management Team, Committees and specific 
project streams.  Making recommendations, leading discussions and responding to senior management 
requests 
 
This will involve the formal presentation and discussion of reports at committees and other meetings across 
the University in a clear and confident manner.  Identifying situations and providing recommendations to 
senior stakeholders to help inform the University’s strategic direction. 
 
 

Strategic Contribution 

 
Contributing to strategic decision making about short and long term by developing insightful data analysis and 
management information in response to changing trends both internal to the University and in response to the 
political and external environment in which the University operates. 
 
Responding to requests for analysis and management information specific to individual areas and strategic 
priorities.  Using personal judgement and specialised knowledge to tailor reporting and complex data sets to 
the colleges. 
 

Dissemination of Key Performance Information  

 
Establish a regular portfolio of analysis, reporting and presentation of key performance information, with clear 
interpretation, for Senior Management Team, Colleges and Schools.  Presentations at times will be tailored 
for the specific audiences’ requirements and needs.   
 
Highlighting improving and deteriorating trends and making recommendations around areas/indicators that 
are considered as requiring action by senior stakeholders. Driving the ownership of performance data with 
Colleges and Schools. 
 

Project Involvement  

 
Be a proactive, influencing, key member of key project groups through the provision of relevant and timely 
information reporting making key messages and recommendations.  Representing planning at a senior level. 
 
 

Benchmarking Provision 

 
Working closely with the Planning Manager to ensure the provision of benchmarking content and reporting 
giving context and added intelligence to the Institution.  Sources of benchmarking will include UCAS, HESA, 
HEFCE, HEIDI. 
 
Maintain a strong engagement with HEIDI Plus national project and be the key contact for the product in the 
Department. 
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Internal Networking and Sector Engagement 

 
Leading and establishing networking groups internally and externally. Networking within the University to 
promote a data driven agenda identifying opportunities to benefit stakeholders.   In addition, scan and engage 
in the sector to gather best practice in data analysis and reporting and continually improve the service that is 
offered at the University of Lincoln.  
 
Deputising for the Director of Planning by attending SMT in regards to data related matters. 
 
 

Relationship Building 

To promote good working relationships within the Planning and Business Intelligence function and across the 
University, enabling mutual understanding and support. 

 

In addition to the above, undertake such duties as may reasonably be requested and 

that are commensurate with the nature and grade of the post. 

 

 

ADDITIONAL INFORMATION 

 

Scope and dimensions of the role 

 

Reporting directly to the Director of Planning, the post holder will be required to interpret and communicate 
complex, and sometimes sensitive, information in a clear and concise manner to key stakeholders and 
committees in the University.  Whilst working closely with senior colleagues, the post holder will be expected 
to have the ability to work unsupervised and independently whilst meeting challenging deadlines.  Confidence 
in presentation of complex data and findings in an easily digestible way for senior stakeholders will be a key 
part of the role. 

 

Key working relationships/networks 

Internal External 

Director of Planning and Corporate Strategy  
Planning Manager  

Insight and Benchmarking Manager  
VCO  
PVCs, Deans and Heads of Schools 
Heads of Professional Services 
Registry  
Finance  
ICT  
Student Affairs     
Academic staff 
Other Service staff 
Cross departmental working groups  

 

OfS 
HESA 
External /Internal Audit 
Other sector institutions 
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UNIVERSITY OF LINCOLN 

PERSON SPECIFICATION 
 

JOB TITLE Insight and Benchmarking Analyst  JOB NUMBER FS6101(M) 

 

Selection Criteria 

Essential 

(E) or 

Desirable 

(D) 

Where Evidenced 

Application (A) 

Interview (I) 

Presentation (P) 

References (R) 

Qualifications: 

A first degree, or equivalent knowledge/ experience 
 

E A 

Expert understanding of the principles of relational databases  
 

E A 

Experience: 

Experience of working within the higher education sector in the UK, 
and an understanding of the external context in which it operates 
 

E A,I 

Significant experience of delivering strategic management 
information in a large, challenging and complex environment and 
translating this to different audiences 
 

E A 

Proven significant experience of working with information systems 
and providing specialist advice and expert analysis in relation to 
data and reporting from such systems 
 

E A 

Experience of the use of Benchmarking to add context to reporting 
 

E  A, I  

Skills and Knowledge: 

Excellent written communication skills, including the ability to 
produce and interpret complex data to a range of audiences 
including at Senior Management level, translating these effectively 
to help inform decision making and make recommendations.  

E A, I 

 

An understanding of strategic planning and monitoring, including 
the use of indicators 
 

E A,I 

Proven ability to work on own initiative, planning and prioritising 
own workload in order to meet tight deadlines and conflicting 
demands and priorities. 
 

E A 

Excellent verbal communication skills, including the ability to 
present, negotiate or discuss detailed work requirements at all 
levels within the University including at Senior Management level. 
 

E A,I 

Excellent  IT and data analysis, statistical and reporting skills 
 
 

E A,I 

Competencies and Personal Attributes: 

Ability to command the confidence and respect of senior 
colleagues, building effective working relationship at all levels  

E A,I,R 
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Effective team member, with a flexible, professional and 
confidential approach to work.  
 

E A,I,R 

Highly motivated and enthusiastic with a proven desire for 
continuous development, both personally and in data analysis. 
 

E A,I,R 

Ability to identify and build collaborative working networks both 
internally to the University and externally across the sector 
 

E I 

A demonstrable commitment to the continuous enhancement of the 
student experience 
 

E I 

Business Requirements 

Flexible work hours to accommodate occasional evening and 
weekend working. 
 

E A 

 
Essential Requirements are those, without which, a candidate would not be able to do the 

job.  Desirable Requirements are those which would be useful for the post holder to possess 

and will be considered when more than one applicant meets the essential requirements. 

 

 

Author CL  HRBA CW 

 


